
 

🇺🇸 Returns & Exchanges Guide – Da Moya 
 

1. Access the Returns Portal 

Go to www.da-moya.com and click on “Delivery & Returns”. 

 

 

2. Start Your Return 

Click on “Request a Return” to begin the process. 

 

  



 

3. Find Your Order 

Enter the following details: 

• Order number (sent to your email after purchase) 
• Email address used at checkout 

Then click “Find your order.” 

💡 If you can’t find your order number, please contact our support team and 
we’ll assist you. 

 
 

4. Select the Item(s) 

You’ll see all items associated with your order that are eligible for return. 
Select the product(s) you wish to return. 

 



 

5. Choose the Reason 

Select the reason for your return (e.g., Other or the most applicable option). 
Click “Next” to continue. 

 

 

 

6. Select Return Type 

Choose “Exchange” if you want to swap your item. 

 

 



 

 

 

 

7. Choose Your New Item 

• Select the desired size for your exchange 
• If you want a different style or color, include the details in the “Exchange 

notes” field 

Then click “Select.” 

 



 

 

 

8. Select Return Method 

Choose the available return method based on your location. 

 

 
 
 
 



 

9. Review & Submit 

Carefully review your exchange details and click “Pay and Submit” to 
complete your request. 

 

 

 

 

 

 

 


